
Considering ESG (environmental, social
and governance) factors has become an
important part of mainstream investment
decision making. Across the globe, asset
owners and managers of all sizes and
strategies have chosen to incorporate
ESG criteria into their investment decision
making processes. As the Global
Sustainable Investment Alliance reports
that approximately US$30.7 trillion
dollars of investment is now managed
according to ESG investment strategies, it
is clear that ESG factors are also driving
asset allocation decisions.

Investors often cite risk management
against negative externalities as a key
driver in choosing to implement a
responsible investment approach. In
addition to making a positive contribution
to the societies in which they operate,
companies with good ESG performance
are often considered to have lower levels
of risk than those which have not taken
steps to mitigate material ESG risks. In
emerging markets in particular, strong
performance on ESG criteria is often seen
as an indicator of quality factors and good
management.

Bursa Malaysia: FTSE4Good ESG Scores on
Malaysian PLCs Now Available to All

FTSE Russell’s approach to
ESG scores
FTSE Russell’s ESG Data Model
methodology analyses companies’
exposure across a full spectrum of
material ESG risks, classified into 14 ESG
themes and underpinned by more than
three hundred detailed quantitative and
qualitative indicators. The starting point
for this analysis is an understanding of
the specific risks faced by individual
companies to provide a basis for analysis
of how companies are managing these
risks. It adopts a ‘bottom up’ approach,
by identifying the level of ESG risk faced
by companies and assessing these
against detailed indicators to see whether
companies have disclosed steps taken in
mitigation. An Exposure score is awarded
on a range of 0-3 which represents the
level of risk the company faces for each of
the 14 ESG themes. This is combined with
an assessment of disclosed actions the
company has taken to mitigate the risk on
a scale of 0-5. The Exposure score and
the Performance score are computed to
form an Exposure weighted ESG rating. It
is important that companies that aremore
exposed to particular risks from

specific ESG themes are doing more to
address them. Therefore, higher Exposure
companies are assessed using higher
thresholds than lower Exposure
companies.

FTSE Russell provides ESG ratings for
approximately 260 companies listed on the
Bursa Malaysia Main Markets. The ESG
ratings measure of the overall quality of a
company’s management of ESG issues.
Companies are assessed according to a
transparent and objective methodology
which considers both the level of material
ESG risk they face relative to their business
operations; and publicly disclosed actions
taken to manage the relevant risks.
Ratings are calculated using an Exposure-
weighted average, meaning that the most
material ESG issues are given the most
weight when determining a company’s ESG
rating.

Companies in the Bursa Malaysia EMAS
universe with an ESG score exceeding a
defined threshold are eligible for inclusion
in the FTE4Good Bursa Malaysia Index
which has been screened to identify
Malaysian companies with recognised
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ratings in the FTSE GEIS All World Index,
as at December 2019.

In addition, the FTSE4Good Bursa Malaysia
index is also open to small cap companies
in the EMAS benchmark universe. Whilst
small cap companies often perform less
well on ESG metrics than large caps,
approximately 17 of the constituents in the
index are small caps, indicating a good
knowledge of ESG principles among
Malaysian corporates.

For future updates to this list, please refer
to: www.bursamalaysia.com/trade/
our_products_services/indices/
bursa_malaysia_index_series

ESG practices. (The threshold score for
eligibility to FTSE4Good index series is
2.9 for companies in emerging markets
and 3.3 for companies in developed
markets, as at 24 December 2019. The
threshold level for eligibility changes from
time to time).

The ratings for Malaysian companies are
displayed in quintiles, to enable investors
to identify those companies which score
highly on FTSE Russell’s ESG ratings. As
Bursa Malaysia’s index partner, FTSE
Russell is committed to help promoting
sustainable investment opportunities in
the region.

ESG scores for Malaysian
Companies
Since the FTSE4Good Bursa Malaysia
index was launched in 2014, Malaysian
companies eligible for inclusion in the
FTSE4Good Bursa Malaysia have
increased year on year. This indicates that
the ESG scores of Malaysian companies
has shown consistent improvement over
time. In the area of corporate governance,
Malaysian companies demonstrate some
of the highest levels of performance in
relation to other companies operating in
Emerging Markets and in term of overall
ESG ratings, ranked 5th out of 16
Emerging Market countries in FTSE
Russell analysis of companies ESG

ESG Ratings of PLCs assessed by FTSE Russell
in accordance with FTSE Russell ESG Rating Methodology

Stock Code Company Name Sector ESG Grading Band
5139 AEON CREDIT SERVICE (M) BHD FINANCIAL SERVICES ***
2658 AJINOMOTO (M) BHD CONSUMER PRODUCTS & SERVICES ***
2488 ALLIANCE BANK MALAYSIA BERHAD FINANCIAL SERVICES ***
1015 AMMB HOLDINGS BHD FINANCIAL SERVICES ****
6399 ASTRO MALAYSIA HOLDINGS BERHAD TELECOMMUNICATIONS & MEDIA ****
6888 AXIATA GROUP BERHAD TELECOMMUNICATIONS & MEDIA ***
5248 BERMAZ AUTO BERHAD CONSUMER PRODUCTS & SERVICES ****
5210 BUMI ARMADA BERHAD ENERGY ***
1818 BURSA MALAYSIA BHD FINANCIAL SERVICES ****
2852 CAHYA MATA SARAWAK BHD INDUSTRIAL PRODUCTS & SERVICES ****
2836 CARLSBERG BREWERY MALAYSIA BHD CONSUMER PRODUCTS & SERVICES ****
2879 CHEMICAL COMPANY OF MALAYSIA INDUSTRIAL PRODUCTS & SERVICES ***
1023 CIMB GROUP HOLDINGS BERHAD FINANCIAL SERVICES ****
5132 DELEUM BHD ENERGY ***
6947 DIGI.COM BHD TELECOMMUNICATIONS & MEDIA ****
7148 DUOPHARMA BIOTECH BERHAD HEALTH CARE ****
5222 FGV HOLDINGS BERHAD PLANTATION ****
3689 FRASER & NEAVE HOLDINGS BHD CONSUMER PRODUCTS & SERVICES ****

78 GD EXPRESS CARRIER BHD TRANSPORTATION & LOGISTICS **
4715 GENTING MALAYSIA BERHAD CONSUMER PRODUCTS & SERVICES ****
2291 GENTING PLANTATIONS BERHAD PLANTATION ****

**** Top 25% by ESG Ratings amongst PLCs in FBM EMAS that have been assessed by FTSE Russell

*** Top 26-50% by ESG Ratings amongst PLCs in FBM EMAS that have been assessed by FTSE Russell

** Top 51%- 75% by ESG Ratings amongst PLCs in FBM EMAS that have been assessed by FTSE Russell

* Bottom 25% by ESG Ratings amongst PLCs in FBM EMAS that have been assessed by FTSE Russell

https://www.bursamalaysia.com/trade/our_products_services/indices/bursa_malaysia_index_series
https://www.bursamalaysia.com/trade/our_products_services/indices/bursa_malaysia_index_series
https://www.bursamalaysia.com/trade/our_products_services/indices/bursa_malaysia_index_series


Stock Code Company Name Sector ESG Grading Band
3204 GEORGE KENT (M) BHD CONSTRUCTION **
5168 HARTALEGA HOLDINGS BHD HEALTH CARE ***
5121 HEKTAR REITS REAL ESTATE INVESTMENT TRUSTS ***
4324 HENGYUAN REFINING COMPANY BERHAD ENERGY ****
5819 HONG LEONG BANK BHD FINANCIAL SERVICES ****
1082 HONG LEONG FINANCIAL GROUP BHD FINANCIAL SERVICES ***
166 INARI AMERTRON BERHAD TECHNOLOGY ****

1961 IOI CORPORATION BHD PLANTATION ****
5249 IOI PROPERTIES GROUP BERHAD PROPERTY ****
5247 KAREX BERHAD CONSUMER PRODUCTS & SERVICES ****
5878 KPJ HEALTHCARE BHD HEALTH CARE ***
2445 KUALA LUMPUR KEPONG BHD PLANTATION ****
7089 LII HEN INDUSTRIES BHD CONSUMER PRODUCTS & SERVICES ****
3859 MAGNUM BERHAD CONSUMER PRODUCTS & SERVICES ****
1155 MALAYAN BANKING BHD FINANCIAL SERVICES ****
5014 MALAYSIA AIRPORTS HOLDINGS BHD TRANSPORTATION & LOGISTICS ***
1171 MALAYSIA BUILDING SOCIETY BHD FINANCIAL SERVICES ****
5186 MALAYSIA MARINE AND HEAVY ENG ENERGY ****
1651 MALAYSIAN RESOURCES CORPORATION BERHAD PROPERTY ***
5236 MATRIX CONCEPTS HOLDINGS BHD PROPERTY ***
6012 MAXIS BERHAD TELECOMMUNICATIONS & MEDIA **
5090 MEDIA CHINESE INTERNATIONAL LT TELECOMMUNICATIONS & MEDIA ****
4502 MEDIA PRIMA BHD TELECOMMUNICATIONS & MEDIA ****
3816 MISC BHD TRANSPORTATION & LOGISTICS ****
138 MY E.G. SERVICES BHD TECHNOLOGY ****

5183 PETRONAS CHEMICALS GROUP BHD INDUSTRIAL PRODUCTS & SERVICES ****
5681 PETRONAS DAGANGAN BHD CONSUMER PRODUCTS & SERVICES ****
6033 PETRONAS GAS BHD UTILITIES ***
4065 PPB GROUP BHD CONSUMER PRODUCTS & SERVICES ***
5204 PRESTARIANG BERHAD TECHNOLOGY ****
1295 PUBLIC BANK BHD FINANCIAL SERVICES ***
5272 RANHILL UTILITIES BERHAD UTILITIES ****
9296 RCE CAPITAL BHD FINANCIAL SERVICES ****
1066 RHB BANK BERHAD FINANCIAL SERVICES ****
8567 SALCON BHD UTILITIES ****
7247 SCGM BHD INDUSTRIAL PRODUCTS & SERVICES ***
4197 SIME DARBY BHD CONSUMER PRODUCTS & SERVICES ****
5285 SIME DARBY PLANTATION BERHAD PLANTATION ****
5288 SIME DARBY PROPERTY BERHAD PROPERTY ***
6084 STAR MEDIA GROUP BERHAD TELECOMMUNICATIONS & MEDIA ****
5211 SUNWAY BERHAD INDUSTRIAL PRODUCTS & SERVICES ***
5263 SUNWAY CONSTRUCTION GROUP BERHAD CONSTRUCTION ****
5176 SUNWAY REAL ESTATE INVT TRUST REAL ESTATE INVESTMENT TRUSTS ***
4863 TELEKOM MALAYSIA BHD TELECOMMUNICATIONS & MEDIA ****
5347 TENAGA NASIONAL BHD UTILITIES ***
7113 TOP GLOVE CORPORATION BHD HEALTH CARE ****
5148 UEM SUNRISE BERHAD PROPERTY ***
6963 V.S INDUSTRY BHD INDUSTRIAL PRODUCTS & SERVICES ****
5243 VELESTO ENERGY BERHAD ENERGY ****
5246 WESTPORTS HOLDINGS BERHAD TRANSPORTATION & LOGISTICS ****
7293 YINSON HOLDINGS BHD ENERGY ***
4677 YTL CORPORATION BHD UTILITIES ****







What was the main impetus behind embarking on
sustainability journey– was it driven by investor demand?

Our investors were definitely one of the key reasons behind it.
However, we believe in embedding a strong sustainability
culture in our operations via the recognition of our internal and
external stakeholders. We realize that Duopharma Biotech
would not be successful without our stakeholders as they are
the ones who, whether directly or indirectly motivate us to
pursue growth of the business and enable the development of
new products. For instance, our consumers consider the
company’s impact on the environment and will be more
motivated to purchase from us when we commit to sustainable
practices. Our sustainable practices also show that we care
about our employees’ welfare and the environment. Thus, it
guarantees our employees trust in the company and will attract
future talented people to be recruited.

The development of sustainable business practices lends itself
to efficient operations that streamlines effort and conserves
resources thereby enhancing productivity and reducing cost. We
realize that integrating sustainability into our operations
positions our company to meet the country’s evolving
regulations in a timely manner. Overall, our sustainability
practices will improve employee morale and productivity leading
to an increase in sales and a decrease in our production costs.
It’s the ultimate win-win achievement for our stakeholders.

In driving sustainability within the organization, did you bring
in sustainability experts or develop talent from within?

We did bring in a sustainability expert who then provided
knowledge transfer in order to develop existing personnel within
the company by grooming relevant individuals in the area of
corporate sustainability. This is achieved via constant

When did Duopharma Biotech first embark on its
sustainability initiatives, and what did these early days look
like?

Duopharma Biotech initially embarked on sustainability
initiatives back in 2006 after being acquired by Chemical
Company of Malaysia Berhad. In 2015 we decided to disclose
our operations-related initiatives in our first sustainability
report. In those early years, we were largely focused on Safety,
Health and Environment (SHE), Corporate Social Responsibility
(CSR) and sustainability awareness campaigns in a non-
integrated manner. For instance, we organised social
programmes for the community such as CCM PINTAR
programme which enabled students throughout Malaysia to
improve their proficiency in English. We also participated in Save
Our Rainforest Race organized by Pertubuhan Pelindung
Khazanah (PEKA), and Responsible Care Run organized by
Chemical Industries Council of Malaysia (“CICM”) to promote
the conservation of the environment, in addition to initial
tracking of our environmental footprint and safety
performances. Our actions are aimed to ensure benefits for our
stakeholders and environment. Over the years, our
sustainability initiatives and reporting have been enhanced to
reach higher maturity level with a more integrated approach.

Sustainable Companies:
An Interview with the
CEO of Duopharma Biotech

In July 2020 Duopharma Biotech was included
in the Bursa Malaysia FTSE4Good Index making
it one of 73 Malaysian public listed companies
on the Index’s list of constituents. We sit down
with Duopharma’s CEO, Leonard Abdul Sattar to
understand the company’s corporate
sustainability journey.



stakeholder engagement especially during sustainability data
monitoring and high-level trainings. The company’s focus
towards sustainability has led to the development and
expansion of our sustainability department as we want to
manage our sustainability data when it comes to all of our
operation related processes at Duopharma Biotech Berhad
including financial and non-financial. This major role is part of
our sustainability blueprint in order to embark on the journey of
sustainable development.

As a CEO who has clearly demonstrated the value of a top-
down approach, what advice would you give other aspiring
CEOs? How have you engaged at board level and within the
organization to secure commitment?

My advice would be to advocate sustainability-related initiatives
through a sustainability governance structure and a
sustainable business model. This is integrated with risk
management processes, therefore the top-down approach
would be more feasible. In securing commitment, we constantly
engage with the Sustainability team of Duopharma Biotech to
discuss the required activities and planning. The outcome of
those engagements made us recognize the importance of
conducting sustainability training for the Board of Directors and
our employees to have a better approach to achieve
sustainable practices in the company. Moreover, we support
and advocate sustainability initiatives for the betterment of our
company in the future. For instance, we are committed to a
solar project as a renewable energy source for our Bangi and
Klang sites to reduce our carbon footprint. This is actually a
direct result of our sustainability governance involvement.

What further regulatory guidance is needed in facilitating a
conducive environment for corporate sustainability to
flourish?

For corporate sustainability to flourish we had to take our
sustainability efforts seriously. We continuously adhere to ISO
standards of operations and acquiring certifications. In fact, we
are working on acquiring ISO 37001 Anti Bribery certification as
a group this year. We also comply to the Global Reporting
Initiatives (GRI) standards of operations, including the GRI
standard of governance by having the Board of Directors be the
accountable party for the management of sustainability in the
company. To this end the Board have set a Board Committee
overseeing sustainability efforts. We think sustainability
assurance would be a strong guidance for our sustainability
data journey because this is done to verify our sustainability
data without bias and will also strengthen our stakeholders’
trust. A mandatory regulatory guide is needed to push for
assurance which would certainly help the corporate
sustainability climate in the country.

Tell us a little about your efforts in being included in the
FTSE4Good Bursa Malaysia Index and advice to aspiring
listed companies.

We placed serious efforts in achieving FGBM by governing our
company in a different perspective instead of just by a
regulatory perspective alone. This is done by constantly
investing in sustainability initiatives such as investing in
rainwater harvesting to reduce our water consumption. Data
monitoring is equally important for us as we are a
manufacturing company with great responsibility to provide
quality services and products for our stakeholders. We
implemented the sharing of sustainability knowledge to the
entire company both locally and internationally by conducting
sustainability training and issuing regular newsletters. Our
company went a step further by becoming a participatory
member of Global Compact Network Malaysia (GCMY), the local
chapter of United Nations Global Compact (UNGC) to
strengthen our sustainability journey and commitment. My
advice to aspiring PLCs is to invest in sustainability related
initiatives for the betterment of their company and this can be
built via a strong partnership with UNGC as well.

In what way, if any, has the pandemic altered Duopharma
Biotech’s sustainability trajectory?

Duopharma Biotech has been proposed as one of the
pharmaceutical companies in Malaysia to undertake the fill-
and-finish processes for a Covid-19 vaccine, once it is available.
We have a ready capacity to take on the fill-and-finish of human
vaccines that could produce upward of six million vials per year.
When we look into the speed and the investment, the
development of a viable Covid-19 vaccine could be ready as
early as next year. It is our responsibility as a pharmaceutical
company to provide easy access to medicine for the people.
Further, the pandemic pushed us to focus more on talent
retention and learning development for our employees. We
discovered that with the right training our employees are able
to assume positions of higher responsibilities. As we move
towards alignment with the UN Sustainable Development Goals
we also recognize the important role of the United Nations
Global Compact.

The pandemic pushed us to digitalize our operations in various
aspects to minimize the risk of COVID-19 contact. For instance,
we conduct online trainings and virtual meetings which reduces
travelling for our employees, initiated conducting sales through
the use of telephones (in house sales team) and our OTIF
systems are fully operational despite the pandemic - enabling
customers to continuously gain immediate access to
medicines. This digitalization has certainly led to the reduction
of our carbon footprint.



The Innovative Recycling Facility (FIKS) located in Presinct
5, Putrajaya is the only such facility that exists in the
country, which provide a conducive learning centre and
activities on recycling. Since its operations early this year,
it is set to play a key role in encouraging Malaysians,
especially Putrajaya residents, as well as nearby
communities, to practice recycling in order to help reduce
recycled waste to end up in the landfills. Among the
facilities available at FIKS are, Knowledge Hub, 3R
Boutique, Library, Buy Back Centre (BBC), children
playground and also Integrated Recycling Facility (IRF). FIKS
was officiated by the Minister of Federal Territories, YB Tan
Sri TPr Annuar Hj Musa. Visitations are by appointment only
and on first-come-first-serve basis every day except
Sundays and Public Holidays, from 9.00 am to 4.00 pm.
Those interested can book their appointment at
fiks@alamflora.com.my.

Alam Flora introduces
Recycling Innovation
Facilities (FIKS)


